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1. Before you start 

System requirements 

• Windows 10 or Windows 11, 64-bit 

• 4 GB RAM or more (8 GB recommended for the server PC and the offline AI) 

• About 3 GB of free disk space for the program with the offline AI (LAN Client: about 1 GB), 
plus room for the database and backups 

• Other PCs: on the same office network (LAN / Wi-Fi) as the server PC 

• A Windows account with administrator rights (Windows asks for permission when setup 
starts) 

What you need 

• FixedAssetPro-Setup-0.9.2.exe — the setup file (about 1.1 GB, as it includes the offline AI). 
One file installs every installation type. 

• globalsynapse-codesign.cer and trust-cert.ps1 — supplied with the setup, to trust the 
publisher (see below). 

• Your company details: name, GSTIN (optional), address, city, state, phone and e-mail. 

• A name, username and password for the first administrator. There is no default password. 

• For backups: a passphrase of 12 characters or more. Write it down — a backup cannot be 
opened without it. 

Choose the installation type 

Type Use it when Install order 

Single Computer Only this PC uses FixedAsset Pro. The database and the 
app both run on this PC. 

— 

LAN Server This PC keeps the company database. Other PCs 
connect to it over HTTPS (TCP 8765, local network 
only). 

Install first 

LAN Client This PC connects to a LAN Server on another PC. No 
database on this PC. 

After the server 

 

Check the setup file 

Before running the setup, make sure the file was not damaged or changed. Open PowerShell in the 
folder that holds the file and run: 

Get-FileHash .\FixedAssetPro-Setup-0.9.2.exe -Algorithm SHA256 

The result must be: 

67292434db5f611d4dcc45e357609814516a9bf387c33569df0093ff0cac617e 
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Trust the publisher (once per PC) 

The setup and the program are signed by Global Synapse Technologies. So that Windows shows 
them as coming from a verified publisher, run this once on each PC, in PowerShell opened with Run 
as administrator, in the folder that holds both files: 

powershell -ExecutionPolicy Bypass -File .\trust-cert.ps1 

Windows security warning:  Without this step Windows may show "Windows protected your 
PC". Then click More info and Run anyway — but only after the SHA-256 above matches. 
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2. Install FixedAsset Pro 

Double-click FixedAssetPro-Setup-0.9.2.exe. When Windows asks "Do you want to allow this app to 
make changes to your device?", click Yes. 

Step 1. Welcome 

The welcome page shows the version being installed. Click Next. 

 
Figure 1 — Welcome page 
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Step 2. Before you install 

Read the requirements, the installation types and what you will be asked. Scroll down to the end of 
the text, then click Next. 

 
Figure 2 — Before you install 

Step 3. Program folder 

Keep the suggested folder C:\Program Files\FixedAsset Pro unless your IT policy requires another 
one. Click Next. 

 
Figure 3 — Select Destination Location 
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Step 4. Installation type 

Select how this PC will be used (see the table in section 1). For one PC, keep Single Computer. Click 
Next. 

 
Figure 4 — Installation type 

LAN Client:  If you select LAN Client, setup asks for the server PC's name or IP address and then 
runs a connection test. Compare the certificate fingerprint shown with the one on the last page 
of the server's setup and tick the confirmation box. 
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Step 5. Data locations (Single Computer and LAN Server) 

Choose where the company database and its backups are kept. Setup suggests a folder on the 
internal drive with the most free space, preferring a drive other than Windows (for example 
D:\FixedAssetProData). Use an internal disk — not a USB drive, and not the program folder. Click 
Next. 

 
Figure 5 — Data locations 

Step 6. Additional tasks 

Keep both options ticked: the desktop shortcut, and the Windows service that runs scheduled 
backups and alerts in the background. Click Next. 

 
Figure 6 — Select Additional Tasks 
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Step 7. Backups 

Optionally enter a folder on another PC or a NAS for a second copy of the backups (required for a 
LAN Server), and a backup passphrase of 12 characters or more. For Single Computer these can also 
be set later in Server Manager › Backup. Click Next. 

 
Figure 7 — Backups 

Step 8. Ready to install 

Check the summary. Click Back to change anything, or Install to start. 

 
Figure 8 — Ready to Install 
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Step 9. Installing 

Setup copies the program and the offline AI, prepares the built-in database engine and, if chosen, 
installs the Windows service. This takes two to five minutes. Do not switch off the PC. 

Step 10. Finish 

Leave Start FixedAsset Pro now ticked and click Finish. 

 
Figure 9 — Setup complete 
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3. First start: create your company 

Do this on the Single Computer or on the LAN Server PC. LAN Client PCs can sign in only after it is 
done. 

Step 11. Wait for the start-up screen 

The first start prepares the database and can take up to a minute. 

 
Figure 10 — Start-up screen 
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Step 12. Enter the company and the administrator 

The database starts empty, so FixedAsset Pro asks for your company and the first administrator. 

• Company name is required. GSTIN, address, city, state, phone and e-mail are optional (the 
state is taken from the GSTIN when left empty). 

• Full name, Username and Password of the administrator are required. 

• Password: at least 10 characters, with both letters and digits. Type it again in Confirm 
password. 

• The financial year is 1 April – 31 March. 

Click Create company & sign in. 

 
Figure 11 — Create your company 

Keep the password safe:  there is no default password and no recovery e-mail. Another 
administrator can reset it later. 
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Step 13. Start working 

FixedAsset Pro opens the dashboard of your new company. Add branches, locations, categories and 
users from the Masters and Administration menus. 

 
Figure 12 — Dashboard after the first sign-in 

  



FixedAsset Pro 0.9.2 — Installation Guide 

Powered By Global Synapse Technologies  ·  www.globalsynapsetech.com  ·  support@globalsynapsetech.com 
Page 14 

4. Signing in afterwards 

From now on FixedAsset Pro opens the sign-in screen. Enter your username and password and click 
Sign In. Tick Remember me to stay signed in on this PC. 

 
Figure 13 — Sign in 

Version and support details 

Help › About FixedAsset Pro shows the installed version and the support contacts. 

 
Figure 14 — About FixedAsset Pro 
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Offline AI 

The AI assistant and invoice / document reading run on the Single Computer or LAN Server PC itself 
and need no internet connection. LAN Clients use the server's AI. The first question after a start 
takes 10–20 seconds while the AI engine loads; later answers are quicker. 

5. Updating from an earlier version 

Run the new setup on the same PC — the server PC first, then the other PCs. The installation type, 
folders and data are kept, and the database is upgraded automatically. 

Before replacing any files, setup takes a safety backup of the database. Backups are encrypted, so if 
no backup passphrase was set yet, setup asks for one: 

 
Figure 15 — Backup passphrase (only when none was set before) 

• Enter a passphrase of 12 characters or more twice and click Set passphrase & back up. Write 
it down: a backup cannot be opened without it. The scheduled backups use it from now on. 

• Or click Skip the backup to update without the safety backup. Your data is kept either way. 

6. Troubleshooting 

Problem What to do 

Nothing happens when clicking 
"Create company & sign in" 
(version 0.9.1) 

This was a fault in 0.9.1. Install 0.9.2 over it — run the new 
setup on the same PC. Your settings are kept. 

"The backup before the upgrade 
did not complete" during an 
update 

Your data is kept. Click Yes to continue the update. 
Afterwards check Server Manager › Backup (passphrase, 
free disk space). 

"The server is not set up yet" on a 
LAN Client 

Finish section 3 on the LAN Server PC first, then start 
FixedAsset Pro on the client again. 

"Windows protected your PC" or 
"Unknown publisher" 

Run trust-cert.ps1 as administrator (section 1). Or check the 
SHA-256, then click More info › Run anyway. 
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Problem What to do 

The AI assistant does not answer Wait 20 seconds after the first question (the engine is 
loading). On a LAN Client, check the server PC is running. 
Administration › AI Settings shows the engine status. 

The password is not accepted Use at least 10 characters with letters and digits, different 
from the username. 

Could not connect to the 
FixedAsset Pro server 

On a LAN Client, check the server PC is switched on and on 
the same network, then click Retry. On a single PC, restart 
the PC and start FixedAsset Pro again. 

 

7. Support 

Powered By Global Synapse Technologies 

Website: www.globalsynapsetech.com 
E-mail: support@globalsynapsetech.com 
When you write to support, include the version shown in Help › About and a short description or 
screenshot of the problem. 
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